Wren’s Nursery Attendance Policy
In line with the Early Years Foundation Stage (EYFS) statutory requirements
1. Purpose and Commitment
Regular attendance is essential for children’s learning, development, and emotional well-being. At Wren’s Nursery, we are committed to:
· Promoting consistent attendance
· Supporting families in maintaining routines
· Safeguarding children through clear absence procedures
2. Attendance Expectations
· Children are expected to attend all scheduled sessions unless ill or otherwise excused.
· Punctual arrival ensures smooth transitions and supports the child’s sense of security.
3. Reporting Absences
Parents/carers must notify the nursery before 9:00 AM on the day of absence via:
· Phone: 01308 862879
· Email: wrensnursery@hookecourt.co.uk
Please include:
· Child’s full name
· Reason for absence (e.g. illness, appointment)
· Expected duration of absence
4. Unexplained Absences
If a child is absent without notification:
· Staff will contact the primary caregiver
· If unreachable, secondary emergency contacts will be tried
· All contact attempts will be logged
· If concerns arise, safeguarding procedures will be followed
5. Prolonged or Repeated Absences
Defined as two or more consecutive missed sessions without valid explanation. Actions may include:
· Repeated contact attempts
· Written communication
· Home visit (if appropriate)
· Consultation with the Designated Safeguarding Lead (DSL)
· Possible review of the child’s nursery place
6. Illness and Contagious Conditions
· Children who are unwell should remain at home
· Notify the nursery of any contagious illnesses (e.g. chickenpox, measles, COVID-19)
· Children may return once symptom-free or cleared by a medical professional
7. Late Arrival and Early Collection
· Please inform staff in advance if your child will arrive late or be collected early
· Late arrivals can disrupt the group and affect the child’s experience
· Only authorised individuals may collect children; changes must be communicated promptly
8. Late Collection
· Children must be collected on time
· If delayed, parents must inform the nursery immediately
· Repeated late collections may trigger a review meeting
9. Safeguarding and Welfare
Attendance monitoring is part of our safeguarding commitment. Any patterns of concern will be addressed in line with our Safeguarding Policy and EYFS guidance.

