


CHILD PROTECTION
You are worried/ suspect a child is being abused:
· Physical
· Sexual
· Emotional
· Neglect

1. Inform the Designated Safeguarding Lead (DSL - Amy) immediately. If Amy is unavailable inform the Deputy DSL (Claire). 

2. Complete a Child Protection, Incident and Concerns Form as soon as possible and pass it on to Amy or Claire. These are found in the Concerns File in the locked filing cabinet.

3. Amy or Claire will deal with the matter from this point on. You may be asked further questions.

4. Amy or Claire will report back to you on what steps have been taken.

5. If you are still concerned about a child you can refer the matter directly yourself on the following numbers.

If you are concerned about a child's welfare or worried they are being abused, you can make a referral to Children's Social Care in Dorset by contacting:
	Bournemouth, Christchurch & Poole – Children's First Response Hub:
	01202 123334
childrensfirstresponse@bcpcouncil.gov.uk

	Dorset Council’s Family Support and Advice Line on 01305 228558:
This is a professionals-only number to discuss your concerns, you will no longer complete a referral form.
	01305 228558

	Dorset Families and Members of the Public:
	01202 228866


In an emergency or out of hours contact:
	Bournemouth, Christchurch & Poole Out of Hours Service:
	01202 738256
childrensOOHS@bcpcouncil.gov.uk

	Dorset Out of Hours Service:
	01305 228558

	Police Non-Emergency:
	101

	Police Emergency:
	999


For advice call the Early Years Advice Team: 01305 228485). ChAD will also be able to advise you.
Whistleblowing and Allegations	
1. If someone makes an allegation against you, or you wish to make an allegation tell the DSL or Deputy DSL immediately.

2. Complete a Child Protection, Incident and Concerns Form as soon as possible and pass it on to Amy or Claire.

3. Amy or Claire will contact John Edwards 01305 221122 at the DCSB for advice. You will be kept informed at all times of what is happening with the allegation.
What do you do if you have concerns about the DSL or Deputy DSL
1. If you have concerns about Amy (DSL) speak to Claire (Deputy DSL) immediately.
2. If you have concerns about Claire, speak with Amy immediately.
3. If you feel you cannot speak with Amy or Claire contact Sarah McConnell (Director 07765 241929).
4. If you still feel that your concerns are not being dealt with or you feel that you cannot speak with anyone in the setting you can contact Ofsted directly on 0300 123 1231.
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